
 
 

Lancaster Public 

Transit System  

(LPTS) 

DEMAND RESPONSE  

HOURS OF  

OPERATION 

 

Monday—Friday 

5:00 a. m. to 9:00 p. m. 

Saturday  

7:00 a. m. to 6:30 p.m. 

 

Closed Sundays &  

Major Holidays 

“Come ride with us!” 
 

681-5086 

MOBILITY  PASSPORT  PROGRAM 
 

Mobility Passport  is a FREE program available 

for individuals over the age of 65 or individuals 

that have a  permanent disability.  The passport 

allows for eligible community members to ride at 

a reduced rate of $1.00 per ride with an advanced 

reservation. 

 
*THERE IS NO DISCOUNT FOR A SAME DAY RIDE.   

 

Eligibility requirements 

Senior Citizens: 

 *Must show valid proof  for date of  birth: 

  -Driver’s License 

  -Birth Certificate 

  -State ID 

  

Permanent Disability: 

 *Social Security Award Letter or  

 *Letter from a medical physician stating 

   permanent disability. 

 

To Enroll 

Apply in person at the LPTS office 

Tuesday or Thursday 

9:00 a.m. to 3:00 p.m. 

Must have  proof of eligibility to apply.   

 

 

***Important Information*** 
If you require an accessible vehicle, please in-

form the scheduler when you schedule your ride. 

All riders are required to wear safety belts when 

riding, and children under 40 pounds, and/or un-

der the age of 4 years old are required to be se-

cured in an approved child safety seat. Please in-

form the scheduler if you cannot provide a child 

safety seat so that LPTS may provide one for 

you. 

RIDER TIPS... 
 

LPTS does not permit the following in our 

vehicles: smoking, eating, spitting, drinking, 

offensive language, offensive behavior, and 

carrying weapons. 

 

LPTS does not provide personal care atten-

dants for disabled riders, but will permit a 

PCA to accompany a rider at no charge.  

Please inform the scheduler if a PCA will be 

accompanying the passenger. 

 

Each passenger is limited to four (4) bags of 

groceries.  Any article not in a bag is consid-

ered one bag.  Additional bags are permitted 

at $ .50 per bag. 

 

Refusal to ride the vehicle sent for a trip is 

considered a “no-show”.  A rider must pay 

for his/her no-show before riding again. Ve-

hicles will wait 5 minutes for a rider before 

trip is considered a “no-show”. 

 

If you must cancel a ride, please notify LPTS 

at least thirty (30) minutes before your pick-

up time or you will be considered a “late-

cancel” and charged the appropriate fare. 

LPTS 
Lancaster Public Transit System is funded in part by the City of Lancaster, the Ohio 

Department of Transportation, and the Federal Transit Administration.                                

Phone: 740.681.5086 

Fax: 740.681.5088 

746 Lawrence Street 

Lancaster, Ohio 43130 

www.ci.lancaster.oh.us/dept/transit 



 

Lancaster Public Transit System (LPTS), started in 1976 to primarily benefit Lancaster’s senior citi-

zens. It has grown to serve the entire community.  We are dedicated to excellence in the provision of 

safe, reliable and affordable transportation; carried out in a friendly and courteous manner. 
  
Currently, LPTS provides demand response, curb-to-curb, advance or same day reservation, and 

shared ride transportation service.  Our service area consists within all Lancaster city boundaries, 

with service offered to a five-mile radius from the center of the city (referred to as Zone 1 and Zone 

2 below).  The limited service area outside of the city is represented in the Fairfield County Fare 

Structure. 
 

To schedule a ride, call 681-5086,  Monday through Friday, 5:00 a.m. to 9:00 p.m. or on Saturday, 

7:00 a.m. to 6:30 p.m. 
 

For a reduced fare, call a day or more ahead to reserve your ride (Advanced Reservation).  An ad-

vanced reservation also means you are picked up within a (15) minute window of the scheduled pick

-up time. 
 

A same day reservation, if space permits,  may extend the pick-up wait time to 30-60 minutes from 

your negotiated time.  Also, there is no guaranteed arrival time. 
 

Maps are available on the City of Lancaster website at www.ci.lancaster.oh.us/dept/transit or you 

may contact the LPTS office to have a map mailed to you. 

Service Area Fare Structure  

 
Advanced reservations secures the lowest fares. 

Exact change is required; the drivers do not carry 

change.   

 

Advanced Reservation (24 hour) 

General Public   $ 2.00 

Mobility Passport $ 1.00 

 

Same Day Reservation  

All riders  $5.00 

  

Children 

Ages 0-4, two children are permitted to ride free 

 with one adult fare. 

Ages 5-14, two children are permitted to ride for 

 1/2 price with one adult fare. 

Ages 15 and over are required to pay full rate. 

 Additional children are full rate. 

  
Same day rides are available for entire service area. 

LANCASTER PUBLIC TRANSIT SYSTEM 

Fairfield County Fare Structure 

 
As space permits, Lancaster Public Transit System will offer 

transport to the general public within Fairfield County. A 48 

hour reservation is required. 
 

Townships (rates are per one way):  

Greenfield, Pleasant, Hocking, & Berne (outside LPTS Service 

Area) 

Advanced Rate: $7.50   

Same Day Rate: $10.00  
 

Violet, Liberty, Walnut, Bloom, Richland, Amanda, Rushcreek, 

Clearcreek, & Madison    

Advanced Rate: $15.50  

Same Day Rate: $18.00 


