
AUTOMATED ACCOUNT INFORMATION 
 
To access the City of Lancaster Utilities Collection Office automated 
account information system for balance and payment information, please 
call 687-6627 and choose option 2.   
 
By entering your eight (8)-digit account number, you will be able to obtain: 
 

 Current balance,  
 Last billing due date,  
 Amount of your last payment received 
 Date your last payment posted 
 Past due amount 

 
 
 


